
More on 2010 Open Enrollment ….. 

The 2010 Open Enrollment period is May 3-19, 2010 for state employees/pensioners. This 
is your only opportunity this year to verify and change your benefit elections, so here are 
some helpful reminders. 

   

 The Benefit Open Enrollment process is accessible online only beginning May 3, 2010 
for active state employees. Benefit eligible state employees are required to make 
benefit elections for health, dental and blood bank online using the eBenefits open 
enrollment process by May 19, 2010. 

 PLEASE NOTE: You can log onto the Open Enrollment website multiple times during 
the enrollment period (May 3-19, 2010) to make changes. The system will save 
changes but will not finalize them until you click the “Submit” button. Once you submit, 
you can still re-enter eBenefits and make changes. The last submission as of the end 
of open enrollment will be your election effective July 1, 2010. 

 The 2010 Open Enrollment booklet and eBenefits Quick Reference Guide (online 
enrollment instructions) is available on the Statewide Benefits website at 
www.ben.omb.delaware.gov/oe. 

 

For log on issues or password reset assistance 

o Call 1-866-751-7833 - If your call goes to voicemail, please leave a message with 
your name, your Employee ID number and a phone number where you can be 
reached from 8:00 a.m. to 4:30 p.m. If you would prefer to receive an email 
notification that your password has been reset, you can leave your email address. 
Your password will be reset, and your call or email will be returned as quickly as 
possible. 

OR 

o You can go to www.omb.delaware.gov/epay. Click on USER ACCOUNT 
ASSISTANCE (located on the left hand side). Click on submit an online request. 
Complete and submit the form to have your password reset. 

 

PLEASE DO NOT LEAVE A VOICE MAIL AND SUBMIT A FORM AS THIS MAY 

RESULT IN YOUR PASSWORD BEING RESET AN ADDITIONAL TIME AFTER 

YOU HAVE SUCCESSFULLY LOGGED IN. 

 

Statewide Benefits Help Desk for Employees  

o Questions regarding Statewide Benefits & general online enrollment (eBenefits) 
assistance is available May 3–19, 2010 from 8:00 a.m. to 4:30 p.m. Monday through 
Friday by calling toll-free at 1-800-489-8933.   

 

http://www.ben.omb.delaware.gov/oe
http://www.omb.delaware.gov/epay


Spousal Coordination of Benefits (COB) 

o All active employees who enroll a spouse, or continue to cover a spouse, 
must complete an electronic Spousal COB form during Open Enrollment.  If 
you do not have access to a computer, please contact your Human Resources or 
Benefits Representative for assistance. Failure to complete the form will result in a 
reduction of benefits for your spouse. 

o You may access the complete Spousal Coordination of Benefits Policy and the 
Electronic Form on the Statewide Benefits Website at 
http://ben.omb.delaware.gov/documents/cob/index.shtml. Please be sure to read 
and check off all paragraphs at the end of the form, and print a copy of your entries 
by clicking “Printable Summary” after you submit the form. 

Supplemental Benefit Elections 

o Vision plan through VSP® - If you wish to enroll, make changes or cancel 
coverage during the 2010 Open Enrollment period, you may call VSP directly at    
1-800-400-4569 or go online to www.vsp.com/go/stateofdelaware. 

 
o Group Legal through ARAG® - If you wish to enroll or cancel current coverage, 

call ARAG directly at 1-800-247-4184 or go online to 
http://members.ARAGgroup.com/Delaware.  

If there are no changes to your current State Vision or Group Legal coverage, your 
coverage will automatically continue through the next plan year. 

o Remember: Vision and Group Legal plans are binding elections. Once 

enrolled, you may not drop coverage during the plan year.  

 

Confirmation Statements will no longer be mailed to employees.   

o Employees are responsible for reviewing their elections from the eBenefits Self-
Service Benefit Summary. Please refer to the back of the eBenefits Reference 
Guide at www.ben.omb.delaware.gov/oe for detailed instructions on how to review 
your Benefits Summary in eBenefits.   

o If there is an error in your benefit elections or the covered dependents listed, you 
MUST contact your HR/Benefits Office to correct the error no later than Friday, 
June 4, 2010. No corrections will be made after June 4, 2010. 

o The benefits you choose during the Open Enrollment period will take effect     
July 1, 2010. 

Please mark your calendar to attend one of the Statewide Benefit Health Fairs 
scheduled at various site locations in each county May 3-14. For a listing of dates, times 
and locations go to www.ben.omb.delaware.gov/oe. 
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